
HUD Usage Report for the month of February 2003

Kiosk # of Users Pages Printed Front Page Hits Home for Sale 9:00 to 7:00# Tot Pages Downtime Uptime %
ABQ01 - Albuquerque (LAN) 77 93 227 133 6 962 13.00 98.25%
ALB01 - Albany 0 0 0 0 0 0 0.00 0.00%
ANC01 - Anchorage 262 163 794 403 16 3682 67.00 90.99%
ATL01 - Atlanta - City Hall 234 144 823 318 22 3567 14.00 98.12%
ATL02 - Atlanta - (LAN) 186 213 831 307 36 3382 14.00 98.12%
BAL01 - Baltimore (LAN) * * * * * * * *
BIR01 - Birmingham 283 317 2231 443 18 2173 93.00 87.50%
BOI01 - Boise 321 167 2503 477 38 4513 19.00 97.45%
BOS01 - Boston (LAN) 143 97 437 336 7 1974 13.00 98.25%
BRO01 - Brownsville 783 327 5834 593 57 9873 27.00 96.37%
BUF01 - Buffalo (LAN) * * * * * * * *
BUR01 - Burlington 61 83 378 67 0 1094 11.00 98.52%
CAL01 - Calexico 147 113 598 237 0 1305 33.00 95.56%
CAS01 - Casper (LAN) 87 76 263 134 9 976 12.00 98.39%
CHA01 - Charleston, SC 119 88 1165 196 3 1877 17.00 97.72%
CHA02 - Charleston, WV 163 92 1176 241 36 2987 13.00 98.25%
CHI01 - Chicago 195 364 1385 1277 9 3423 12.00 98.39%
CIN01 - Cincinnati (LAN) 113 241 1287 186 22 1863 13.00 98.25%
CLE01 - Cleveland 117 98 568 322 11 2131 67.00 90.99%
COL01 - Columbia 122 93 634 225 6 1654 31.00 95.83%
COR01 - Coralville 402 256 4623 366 14 9857 68.00 90.86%
COS01 - Columbus 253 196 1763 276 14 5403 22.00 97.04%
DAL01 - Dallas 387 267 1572 831 31 5532 17.00 97.72%
DEN01 - Denver 151 176 1204 231 0 2543 63.00 91.53%
DES01 - Des Moines 256 283 2263 378 0 7312 17.00 97.72%
DET01 - Detroit 478 1326 5341 1103 13 9873 15.00 97.98%
EAG01 - Eagle Pass 631 287 6308 593 66 11984 23.00 96.91%
ECH01 - East Chicago 195 163 1435 316 7 3326 32.00 95.70%
ELP01 - El Paso 934 413 7834 1137 92 12308 19.00 97.45%
EUG01 - Eugene 218 117 2231 273 19 4582 21.00 97.18%
FAR01 - Fargo 152 131 1273 327 2 3362 13.00 98.25%
FLI01 - Flint 193 212 2263 584 4 1937 9.00 98.79%
FRE01 - Fresno 631 312 5732 512 37 9843 17.00 97.72%
FTW01 - Fort Worth 141 117 1263 287 0 2413 61.00 91.80%
FWA01 - Fort Wayne * * * * * * * *
GRA01 - Grand Rapids (LAN) 93 88 352 197 27 1325 14.00 98.12%
GRE01 - Greensboro 173 127 976 312 17 2319 31.00 95.83%
HAR01 - Harrisburg 221 162 1582 387 11 3314 17.00 97.72%
HAV01 - New Haven 187 177 1423 431 7 2897 11.00 98.52%
HEL01 - Helena (LAN) * * * * * * * *
HON01 - Honolulu (LAN) 193 166 1342 378 36 3523 17.00 97.72%
HOU01 - Houston 66 53 451 166 6 1102 17.00 97.72%
IND01 - Indianapolis 197 202 1342 437 31 2439 11.00 98.52%
JAC01 - Jackson (LAN) * * * * * * * *
JKV01 - Jacksonville 155 132 963 288 0 2314 33.00 95.56%
KAN01 - Kansas 161 143 1263 438 9 4203 11.00 98.52%
KNO01 - Knoxville 233 167 1732 402 21 5563 13.00 98.25%
LAN01 - Los Angeles 219 184 2163 622 9 4431 17.00 97.72%
LAR01 - Laredo 396 327 3152 496 44 10023 21.00 97.18%
LBC01 - Long Beach 231 178 915 361 2 4313 273.00 63.31%
LCR01 - Las Cruces 0 0 0 0 0 0 0.00 0.00%
LIN01 - Lincoln 231 186 2164 662 11 4739 17.00 97.72%
LOU01 - Louisville - Urban League 88 97 621 178 4 1732 11.00 98.52%
LOU02 - Louisville - New Directions 111 94 1231 116 9 1972 11.00 98.52%
LUB01 - Lubbock 508 273 5724 524 24 8945 32.00 95.70%
MAN01 - Manchester 361 283 3512 712 61 9306 11.00 98.52%
MCA01 - McAllen 261 177 1976 361 19 5234 13.00 98.25%
MEM01 - Memphis 176 194 1132 624 11 4238 33.00 95.56%
MIA01 - Miami 394 371 4723 793 44 7974 27.00 96.37%
MIL01 - Milwaukee 131 162 937 273 12 3105 63.00 91.53%
MIN01 - Minneapolis 231 187 1743 312 19 4263 13.00 98.25%
MOR01 - Morgantown 266 166 2143 404 31 3976 66.00 91.13%
NAS01 - Nashville 503 331 5132 637 96 6312 27.00 96.37%
NEW01 - Newark 261 218 2316 501 4 4382 37.00 95.03%
NFK01 - Norfolk 434 319 5217 872 71 7739 21.00 97.18%
NOG01 - Nogales 121 103 523 306 0 1977 9.00 98.79%
NOR01 - New Orleans 119 162 1043 204 7 2596 17.00 97.72%
NYN01 - New York 137 124 1132 338 9 3373 9.00 98.79%
OAK01 - Oakland 821 633 9723 1126 9 18672 11.00 98.52%
OGD01 - Ogden 249 163 2623 318 41 5412 27.00 96.37%
OKL01 - Oklahoma * * * * * * * *
OMA01 - Omaha 478 302 4892 609 77 10423 13.00 98.25%
ORL01 - Orlando * * * * * * * *
PEN01 - Pensacola * * * * * * * *
PHI01 - Philladelphia 123 144 402 289 1 3107 11.00 98.52%
PHO01 - Phoenix 319 370 3107 864 26 8106 19.00 97.45%
PIT01 - Pittsburgh 83 95 486 204 9 2165 11.00 98.52%
POR01 - Portland 154 96 534 331 0 2673 17.00 97.72%
PRI01 - Prince George 232 196 3106 802 3 5412 17.00 97.72%
PUE01 - Pueblo 355 261 3783 684 19 7945 23.00 96.91%
REN01 - Reno - (LAN) 69 77 259 122 7 968 12.00 98.39%
REN02 - Reno - Mall 173 142 877 396 11 3297 13.00 98.25%
RIC01 - Richmond 153 169 1142 487 9 3475 14.00 98.12%
ROC01 - Little Rock 120 83 831 255 11 1573 176.00 76.34%
SAC01 - Sacramento (LAN) 88 97 186 132 11 983 12.00 98.39%
SAL01 - Salinas * * * * * * * *
SAN01 - San Antonio 632 451 4766 533 41 10273 27.00 96.37%
SDE01 - San Diego 73 91 366 201 5 1043 41.00 94.49%
SEA01 - Seattle 127 112 1105 473 0 1563 19.00 97.45%
SFC01 - San Francisco 75 63 584 167 7 1396 15.00 97.98%
SHR01 - Shreveport 161 173 1253 406 15 2794 9.00 98.79%
SIO01 - Sioux Falls 337 241 3177 389 9 8304 13.00 98.25%
SJU01 - San Juan 273 173 2731 607 76 5431 249.00 66.53%
SLC01 - Salt Lake City 493 268 3106 419 87 8637 37.00 95.03%
SNA01 - Santa Ana 109 96 1021 237 11 2205 11.00 98.52%
SPF01 - Springfield 164 133 1183 378 7 2760 11.00 98.52%
SPL01 - South Portland 453 316 3762 531 57 7391 67.00 90.99%
SPO01 - Spokane 427 317 3403 462 71 8104 11.00 98.52%
STL01 - St. Louis 263 241 2741 444 37 6329 11.00 98.52%
SYR01 - Syracuse (LAN) * * * * * * * *
SYR02 - Syracuse 227 208 1064 436 44 4832 31.00 95.83%
TAM01 - Tampa * * * * * * * *
TUC01 - Tucson # # # # # # # #
TUL01 - Tulsa 327 204 2973 427 9 6312 9.00 98.79%
VEG01 - Las Vegas 593 366 4393 1206 51 10064 67.00 90.99%
WAS01 - Washington (LAN) * * * * * * * *
WIL01 - Wilmington 273 278 3206 396 5 6213 9.00 98.79%
YSO01 - San Ysidro 443 285 3341 378 3 5659 13.00 98.25%
YUM01 - Yuma 385 273 4972 489 0 7103 15.00 97.98%
Totals: 24545 19695 206262 41039 2016 447964 2810.00 94%
Averages (100 In Service Units) 245 197 2063 410 20 4480 28

NOTE:

*  These kiosks are off line at the request of HUD for various reasons.
** These kiosks are off line pending migration upon resolution of reverse proxy configuration. The proxy is now working Data is expected for March 2003.
#  Data not available at time of report compilation for various reasons.

This report has been generated with reported and other empirical data and in accordance with standard kiosk utilization reporting methods.  Kiosk downtime includes, but is not limited to, reboot and custodial maintenance time.  All hours are rounder to the nearest hour for ease of readability and understanding.

Kiosks shown as not having data available at the time of report compilation is not necessarily an indication of kiosk problems but simply that, when data was retrieved technical issues prevented the retrieval of data from the unit.  All data is retrieved as soon as technical issues are resolved.  The fact that data could not be retrieve does not indicate that the kiosk is not operational from the user perspective but that, the kiosk had technical issues while communicating with the monitoring server.
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